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Member Appreciation
Day!

October 18th, 2018
Stop on in and enjoy some
tasty treats and sign up
for some amazing
giveaways!

" Pumpkin and Spice
] ‘WOW this loan is nice!

October 1st through November
14th stop in and get your $2000
loan with interest rates as low as

3.49%* with a 24 month term!
Debit Card

Double Points

All PFCU debit
N : : cards will receive
L ] Call or stop in for more details
J *Rate based on credit score double scorecard
' points for the
"A New Way months of
to Pay" November &

is a great way to make your
PFCU loan payments. You December

This loan can not be combined
with any other loans.

P Mobile App P2P

With the new person to

person (P2P) option on

our new mobile app, you can use any saving, , 2018
checking, Visa debit card or ‘

Mastercard from any
financial Institution.

can now pay anyone at

anytime!




We will be drawing three winners for
the quarterly Visa Card drawing. ]
. = The three names for this quarter \ |_

are: Troy Melka, Mary Ann Weaver =

& Bobbie Silverstone!
In Memory of

Susan Standing
September 27, 1947 - August 26 , 2018

Susan has been a PFCU
Credit Union member for
52 years and a Board
member for the past 33
years. While servingon | *
the Board, Sue has served II:‘
as Secretary for 23 of '
those years and a member F "I
of the Supervisory h’. i L
Committee for 32 years. |
Sue was a valuable asset |
for PFCU and she will be
greatly missed.

CLOSINGS

10/8 - Closed for staff training
11/22 - Thanksgiving
12/25 - Christmas Eve at 1:00pm
12/25 - Christmas

~ 12/31 - New Years Eve at 1:00pm
. 1/1-New Years Day
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2157 APR*
NOW THROUGH

*Annual Percentage Rate

[5 MONTH CD 3PECIAL

NOVEMBER 50,2018

Dividend InfFormation For October 2018

Regular Shares

Share Draft Checking

IRA Shares

Money Market
Less than $10,000
$10,000 to $24,999.99
$25,000 to $49,999.99
$50,000 to $499,999.99

$500,000 and higher
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VISA GIFT CARD GIVEAWAY
By submitting this entry form, you are giving pemission
to publish your name in a future issue of
“Tip$ and Tales” if you are chosen as a winner.

Name
Phone

Annual Percentage Yield Dividend Rate
0.25% 0.25%
0.15% 0.?!';%
1.05% 1.05%

0.25% 0.25%
1.10% 1.10%
1.25% 1.25%
1.35% 1.35%
1.50% <& . 1.50%
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Summer Survey

Thank you to all our members who filled out our electronic member survey
this past summer. In the financial services industry, the NPS (Net Promoter
Score) has empirically proven to be the best indicator for future business
success. By filling out the survey, we can determine if our members would
recommend our products/services and find areas of overall improvement at
the credit union. The average NPS provided by bank customers across the

country is 35. The average NPS for credit unions is 56. PFC :. ed &
si@antlg higher with an NPS of 74. The results overwhelmingly i

CU members are promoters of our credit union. A sincere t
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